
Order Status & Colors 

Order Status 

 New.  New indicates an order was submitted online and is ready for pickup 
or has not been received by the dental lab.  If you are manually entering 
orders, you should set them to In Production, which indicates that the case 
is at the dental lab and is in the manufacturing process. 

 In Production.  The case is in the manufacturing process. 
 Complete.  Manufacturing is complete and the order is ready to ship.  Once 

the order is complete, it will appear under the Shipping tab. 
 Shipped.  The order has left the dental lab.  This is the last step and again, 

you do this under the Shipping tab. 

What do the circle colors mean? 

 Red - Past due 
 Green - Due today 
 Yellow – Neutral 

 


